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O®IIIMAHI TIPABUJIA
IMPOT'PAMM JIOSIJIBHOCTI
TOB «'AMA AIITPEAT»

1. 3araJbHi moJI0KeHHS

1.1. Oiuiiini npasuma nporpamu nosmbHocTi TOB «TAMA AITPEN]I» (mamani -
[IpaBuiia) peryntorTh OCHOBHI IPUHITUIH 1 yMOBH (yHKI[IOHYBaHHS nporpamu JosuibHocTi TOB
«TAMA ATTPENU]I» s OTPUMAaHHS OKPEMHUX IepeBar i COKMBaviB (JiHAHCOBUX MOCIYT.

1.2. TIporpama nosumerocti TOB «CAMA AIITPEN/» - 1e KOMILIEKC MapKETHHTOBHX Ta
OpraHizalliiHUX TPOLEAYp, CIPSAMOBAaHUX HA MIATPUMAHHS IHTEpECY KII€HTIB O IOCIYyT
ToBapucTBa, 110 HaJAlOThCs OHJIAH Ha BeOcaiiTax ToBapuCTBa, HUISIXOM 3MEHIIEHHS] OOPrOBOTO
HaBaHTA)XCHHS HA TOTSHLIHHOTO Ta/ab0 MOTOYHOTO KITI€HTA 32 YMOBH ITPOIIOHYBAHHS TPOMOKO/Y,
KM HaJla€ 3HIKKY Ha OKpeMuii (Mi) ruratixk (tuiatesxi) 3a JloroBopom.

2. TepMinu Ta BUBHAYEHHS

2.1. B mux [IpaBunax BUKOPUCTOBYIOTHCS HACTYITHI TEPMIiHU:

Beb6caiit - inTepHer-cTopinku ToBapucTBa 3 JOMEHHHMM iMeHeM https://ranok.ua,
https://ariba.com.ua/.

JloroBip npo HagaHHA CNOKUBYOr0 Kpeauty (ado Jorosip) - 10roBip, 1110 YKIaJa€ThCS
Mmix ToapuctBom Ta KiieHToM momo HamaHHs kpenuTy KitieHTYy B TOpSIKY Ta Ha yMOBax
nepeadaueHuX TaKUM JOTOBOPOM;

OcobOucTuii kadiHer - 3axuieHa yactuHa BeOcaiiTy, sika qoctynHa KiieHTy ans BXomay
yepe3 BeOcailT micis #oro imeHtudikaimii B mopsaaky nepeadadyeHomy 3akoHoMm Ykpainu «IIpo
EJIIEKTPOHHY KOMEpIlifo», B sKiii KileHT Mae MOXIUBICTh YKIQJaTH JIOTOBOPU MPO HaJaHHS
CTHOKMBYOTO KPEAHUTY, OTPUMYBATH 1H(GOpPMAII0 Ta JTOKYMEHTH, MOB’s3aHI 3 HAJaHHSAM Ta
00CITyTOBYBaHHSIM KpeauTy (B T.4. CyMy 3a00proBaHOCTI 3a KPEIUTOM, CTPOKU TOTAIIEHHS,
1HIII€), 311MCHIOBATH 1HIII i1 HA BUKOHAHHS CBOIX IpaB Ta 000B’SA3KiB 3a YKIIAJCHIUM JJOTOBOPOM.

Kaienr - ¢izuuna ocoa, sika KOPUCTYETHCS MocIyraMu ToBapucTBa abo MiIaHye OTpUMAaTH
MOCITYTH Y BUTJISI/II CIIO’KUBYOTO KPETUTY.

IIpoMokon - yHiKaIbHUI Ha0lp CUMBOJIB, aKTUBAILIS SIKOTO HA/Ia€ MOXKIIMBICTh OTPUMATH
3HIDKKY Ha MJIATIK B paMKax OJHOTO a00 ACKITBKOX PO3paXyHKOBUX MEPIOIiB.

ToBapucreo — TOBAPMCTBO 3 OBMEXEHOIO BIIITIOBIJAJIBHICTHO «[TAMA
ATITPENT».

3. OcCHOBHI 110JI0KeHHSA
3.1. Hani IlpaBuia BuU3Ha4YarOTh BHUAW/YMOBH HaJaHHS 3HI)KOM Ha IUIaTeXl IO
HapaxoBaHUM IPOIEHTaM 3a KOPUCTYBaHHS KpeauToMm, oTpuManuM Kiientom B ToBapucTBi, B
paMKax OKpeMHX IJIaTKHUX MEPioiB.
3.2. Kareropii KiieHTiB, 1110 MOXXYTh OTpHUMAaTH 3HIKKY Ha TUIATEXKI:
e KiienTu, siki Brepue ykianud 3 ToBapuctBoM JlOroBip mpo HaJaHHS CIIOKHBYOTO
KpEIuTy;
e [lepwi/moBropHi KiieHTH, SIKi OTpUMaI MPOMOKO]I Ha BIAMOBIAHO 1O YMOB aKITiii.


https://ariba.com.ua/

3.3. Ilpomokoxa, mo Moxe Oytu Hamanuii Kiienty BiamoBigHo no mux IlpaBun, Hamae
MpaBO Ha 3HMWKKY Ha IUIATIXK TI0 HApaXOBAHUM MPOIEHTAM B paMKax OKPEMHX IJIaTIKHUX MEePioIiB
y pasi cBoedacHOro BHeceHHs KilieHTOM 0OyMOBJIEHOi CyMH TIpOIIOBUX KOUITIB Y BCTaHOBJIECHI
yMoBamu JloroBopy CTpOKH.

3.4. ITndopmarrist mpo MOMKIIMBICTh 3aCTOCYBAaHHS 3HM)KKH 32 BIJIIOBITHAM JOTOBOPOM TPO
Ha/IaHHS (PIHAHCOBOTO KPEIUTY 3a3HAYAETHCS B CAMOMY JOTOBOPI.

KiienTn MoxxyTh oTpuMaTu Bi ToBapucTBa JBa BUAM MPOMOKO/IIB HA 3HUKKY:

- IPOMOKOJ, 110 noTpedye akTuBalii 31 croponu KiieHTa nuisixom Horo BBEIECHHS B
okpemomy mouti Ocobucroro kabiHeTy;

- aKTUBOBAHUI MPOMOKO/I, 1110 3aCTOCOBYETHCSI aBTOMATHYHO MPH yKJIa1eHH1 JJoroBopy
PO HaJlaHHs (PIHAHCOBOTO KPEAUTY (ISl KIIEHTIB, IKI 0(DOPMITIOIOTh KPEIUT BIIEpIIE).

3.5. IIlpoMokoau MOXKYTh OyTH nocTyIHI KitienTam:

- TI0 HaINpaBJIeHUX TOBapUCTBOM CMC-TIOBIJOMJICHHSX, B €JIEKTPOHHUX JIUCTAX, B MEPEXi
Internet, y comianbHux mMepexax uu Oynb-skux mecenmxepax (Instagram, Facebook, Messenger,
Viber Tomo);

- nipu BUKOHaHHI KitieHTOM iHIIMX yMOB, 10 3a3Ha4yeni ToBapucTBoM Ha BeOcaiiTi, iHImX
iHpopManiiiHuX MaTepianax, B IKUX € BKa3iBKa HAa MOXKJIIMBICTh OTpuMaHHs [Ipomokomy.

3.6. Kimientn, sxi Bnepuie yxkianaootb Jlorosip 3 ToBapucTBOM, MatoTh MPaBO OTPUMATH
3HIDKKY Ha MEpIIMHA IJIaTiK 32 KpeAuToM Yy po3mipi 10 99,99% Binm HapaxoBaHOi 3a yMOBaMH
JIoroBopy CyMH IJIaTexKy.

3HMKKAa HamgaeThCsi TOBApHCTBOM aBTOMATHYHO TpHW yKiIaaeHHI KiieHToM mepiioro
JloroBopy, a i po3mip BH3HAYA€THCSA 33 YMOBaMH YKIaZeHOro JloroBopy B 3aeKHOCTI Bij
MOTOYHUX aKUIHHKUX Mporo3uliii ToBapucTaa.

3.7.Y Bumnajky, skmo KiieHT He BUkoHye ymMoBH JloroBopy mpo HagaHHS (iHAHCOBOTO
Kpenuty, TOBapuCTBO Ma€ MpaBoO HE 3aCTOCOBYBATH 3HIKKY Ha IUIATK Ta BUMAaratu OIUIaTH BCiX
00yMOBJIEHUX T'padikoM IIaTEXIB 3aralbHUX BUTPAT 1O CIIO)KUBYOMY KPEAUTY.

B nanomy Bumanky BBaXkaeThcs, 110 Taki KiieHTH caMOCTIHHO BIIMOBUIIHCS B1JI yMOB IIi€1
[Iporpamu JOSITEHOCTI, BUSIBIIIN Oa)KaHHSI CKOPHCTATHCS CTAaHAAPTHUMH YMOBAMH KPEAUTYBAHHS
[0 OKPEMOMY KPEIUTHOMY IPOAYKTY Ta HE MarOTh IpaBa Ha ojepxaHHs BiJ ToBapucTta OyIb-
SKUX KOMITIEHcaI[i1, BUIIJIAT TOIIO.

3.8. Kmient, BukopuctoBytoun IIpoMokon, po3ymie Ta  HOTO/DKYEThCS, IO
He3acTocyBaHHSI TOBapMCTBOM 3HIKKH Ha IUIATIX y pasi nmopymeHas Kiientom ymoB JloroBopy
HE MO>KHA BB)XKAaTH 3MIHOIO IIPOLIEHTHOI CTaBKH, MOPSAKY 11 OOUMCIIEHHS Ta MOPSJIKY CIIaTh y 01K
noripiieHHs ans Kiienrta, ocKiIbKM HaJlaHHS KpenuTy 3a JloroBopoM npo HagaHHs (IHaHCOBOTO
KpPEIUTY 3/1MCHIOEThCS HA YMOBaxX BHU3Ha4deHO! /IoroBOpOM IMpPOLEHTHOI CTaBKU, a MOXIIUBICTb
OTPHMaHHS 3HWKKH Ha TUIATDK 3a0e3nedeHa jius Kiienra nume sk it ydacHuka Ilporpamu
JIOATIBHOCTI Ta JIMIIE 32 YMOBM BUKOHAHHS BUMOT JUId ii 3aCTOCYBaHH, nependayeHux Jloroopom
PO HaJaHHS (PIHAHCOBOTO KPEIUTY.

3.9. 3acTocyBaHHS 3HIKKM Ha IUIATDK B paMKax OKpeMmoro JloroBopy He Moxe OyTH
00’e/lHaHe 3 aKLUIHHUMHU IPONO3UIIsIMU 10 iHIIOMY [loroBopy.

4. YMOBH aBTOMATHYHOI IPOrPaMH JIOSIILHOCTI JJIsl KJIi€HTIB

4.1. YyacHMKaMM aBTOMAaTHYHOI MPOTpaMu JIOSUIBHOCTI MOXYTb OYTH TUIBKU KIIIEHTH
ToBapucTBa, SKi HaJEKHUM YMHOM BHUKOHAJIM B MOBHOMY 00cs31 cBOi 3000B'si3aHHS mepen
ToBapucTBOM 32 paHille yKIaJeHUM(UMH) JOTrOBOPOM(aMM) PO HAJAAHHS CIIO)KMBYOTO KPEIUTY.

4.2.3aranpHi ymMoBH [Iporpamu nosiabHOCTI:

4.2.1. 3actocyBanHs [Iporpamu J0S7IbHOCTI 3/1IHCHIOETHCS B aBTOMAaTH30BAHOMY TTOPSIKY
Ta HEe NOTpe0y€e BUKOPUCTAHHS IPOMOKO/IIB.

42.2. Po3mip 3HM)KKM Ha MNepUIMA IUIaTiX 3a TpadikoM IUIaTeXiB NPH OTPHUMAaHHI
HACTYITHOTO KPEIUTY 3aJIeKUTh BiJl KITBKOCTI KPEIUTIB, 3000B’sI3aHHS 3 SIKUMU OyJIM BUKOHAaH1
MOBHOMY 00Cs31 KJIieHTOM niepes; ToBaprCcTBOM:

- y pa3i MOBHOTO norameHHs 1 (0JHOT0) KpeauTy 3aCTOCOBYEThCS 3HIKKA y po3Mmipi 5,55%
Ha MepIInii IaTix;
- y pa3i moBHOTO norameHHs 4 (Y0TUPbOX) KPEIUTIB 3aCTOCOBYEThCS 3HIKKA y pO3Mipi



11,11% nHa mepiuwmii miaTix;
- y pa3i MOBHOTO MOTaNIeHHsI 7 (CeMH) KPEIUTIB 3aCTOCOBYETHCS 3HIKKA Y po3Mipi 16,66%
Ha TIEPIINHA IJIATIXK;
- y pasi nmoBHoro norameHds 10 (gecsaTr) Ta OuIbIIe KPEAUTIB, 3aCTOCOBYETHCS 3HIKKA Y
po3mipi 22,22% Ha nepiui miaTix.
4.3.Tlepion mpoBeaeHHS aBTOMATHYHOI MPOTPaMU JIOSUIBHOCTI, BU3HAUeHOT 1m.4.2. 1uX
[IpaBui - 3 «27» nunua 2026 poky 10 i CKaCyBaHHS.
4.4. ToBapuctBo Moxe 3minuTH I[lepion nposenenus [Iporpamu josutbHOCTI 260 po3Mipu
3HI)KOK Ha Oyab-sIKOMY i eTarti 3a BIaCHUM PIIICHHSM.
4.5.Y mexax aii [Tporpamu J0sUTBHOCTI 1HIII 3HMXKKH, aKITii, MPOMOKO/IH Ta Oy ab-sIKi 1HIII
cHeliaibHi MPOIO3UIIii HE MiICYMOBYIOTbCS Ta HE 3aCTOCOBYIOTHCSI OJHOYACHO.

5. IIpaBa i 000B'sI3KM CTOPIH

5.1. 3 meToro ¢cBOi iHGOPMOBAHOCTI 1100 HASBHOCTI aKI[IHHUX YMOB Ha muiatexi KimieHt
3000B's13aHUI PETYISIPHO TEPEBIPATH HASBHICTH iH(GOpMaMiifHUX NOBigoMIeHb Bix ToBapucTBa,
po3mimienux B OcoOuctomy kabOiHeri, Ha BeOcaiiti ToBapuctBa, B SMS-moBilOMIIEHHSX, Ha
€JIEKTPOHHUM MOIITI.

5.2. ToBapuctBo 3 MeTOr0 HagaHHs [IpoMOKOAIB Mae MpaBo Ha MPOBEACHHS CIICIiAIbHUX
akuin s KitienTis.

IHdopmartis mo10 mpoBeACHHS TaKUX aKIIii aist KitieHTiB HagaeThes Ha O(iliifHOMY CalTi
ToBapuctBa abo iHmuM goctynaum 11t Kimienta cnocobom Ha Bubip ToBapucTBa, y TOMy YUCIHi B
COLIIaIBHUX Mepexax abo y CMC-TIOBIZJOMJICHHSIX.

ToBapucTBO Mae mpaBo 0€3 MOBIOMIICHHS NMPUIHMHUTH y4acTh Oynb-sikoro Kiienra B
[Tporpami JTOSUTBHOCTI y BHIIAAKAX:

5.2.1. nenorpumanns Kiniearom nanux [Ipasw;

5.2.2. naganns KiienTom indopmariii, sska BBOIUTH B OMaHy, YH € HETOCTOBIPHOIO.

5.3. ToBapuCTBO 3aIHIIIA€ 32 COOOIO MPABO:

53.1. Ha cBifi po3Cyd BHOCHTH 3MiHHM, a TakoXX ckacyBaTH JaHi IIpaBuma 6e3
MOTNIEPETHHOTO 1HAMBIAYATLHOTO MOBITOMICHHS KITi€HTIB.

[ndopmanis mpo BkazaHi 3MiHU NyOiKyeThes Ha BeOcaiiTi ToBapucTBa 3a 0UH J€Hb 10
JIaTH BCTYIY y CUJTY BIMOBIIHUX 3MiH;

5.3.2. BHOCHUTH 0€3 MoTnepeaHHOr0 1HAUBITyaIbHOTO MOBiAOMIIeHHs KITieHTIB 3MiHU B J1aH1
npaBuia ab0 B YMOBH BUKOPHCTaHHS KOHKpeTHUX [IpomMokomiB;

5.3.3. nmponoBxytouu ydacts B [Iporpami nosmeHOCTI, KiTieHT MOT0IKy€eThCsS 3 yMOBaMH 1
3MiHamu B [IpaBunax.

5.4. BinHocuHu, 1o BUHUKaOTh MK KiienToM Ta ToBapucTBOM, SIKi HE BPEryJIbOBAaHO
nanuMu IIpaBuiiamu, perysorThCs 31 JHO YUHHOTO 3aKOHOJJaBCTBA Y KpaiHU.



